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Full computer that could pass as a TV
|

Posted 3 years ago.

Simply put, this is a perfect all in one computer if you are looking for something that is more like a TV in form factor but has all the capability of a Windows 
computer. If you are limited on space, don’t want to have a tower, don’t want to limit yourself to the size of a laptop or don’t want to have anything more than a 
power cord connected, this is for you. With the technical specs included in this model (listed below) it is a fully capable computer. However, don’t expect it to be 
a high end gaming or editing machine with the Intel UHD 630 graphics. With that said, if you have a gaming console, you can plug it into this monitor by HDMI 
and push the source button on the bottom right side, just like a TV.

I’m personally not a fan of pre-made all in one machines, only because I’m a tech savvy type person that likes to customize and upgrade my computer. However, 
my kids and my parents don’t need to be confused with all the internals. They just want to get on the internet, play their little games and watch videos while in 
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their dorm or bedroom with the familiarity of Windows operating system. This Dell Inspiron 7777 All-in-One is exactly for them.

The whole set up is a little heavy out of the box, around 20lbs, and the stand base attaches with a thumbscrew. A USB dongle is in the mouse to connect the 
included wireless mouse and keyboard, once it and the power is plugged in and batteries put in the keyboard and mouse, you are up and running in a matter of 
minutes. With the built in speaker, microphone and touchscreen, you don’t even need the keyboard or mouse to get setup with Cortana. On that note, there is 
also a webcam and IR cam, for face recognition, in the top that pops up when pressed. Convenient for video calls and hiding the camera in case of privacy 
concerns. 

I’ve never had a device so large that was touchscreen, but this has 10 point multitouch. Convenient for when you don’t want to pull the mouse and keyboard out 
to maybe select a new video, close out a window or �lip the page on whatever you are doing. Though this model from Best Buy comes with the pedestal stand 
that only tilts -5° to 30°, Dell has an option for an articulating stand which allows the screen to sit �lat and you could turn this multitouch screen into a piano. The 
screen also has a satin like non-re�lective surface that does pretty good with avoiding �ingerprints. Touch it after eating some chips and you might need some 
isopropyl alcohol to wipe it down, as with any screen.

Some of the speci�ications on the Best Buy page are a little misleading, but this is exactly the hardware that came in mine.

Dell Inspiron 7777 All in one
Intel Core i7-8700T @ 2.40Ghz
27” FHD 1920 x 1080 IPS 60Hz
Touch Support with 10 touch points
Pedestal stand tilts -5° to 30°
12.0 GB DDR4 SODIMM RAM
64 Bit Windows 10 Home
HGST 1TB 7200 RPM 32MB Cache 2.5” Hard Drive
Intel UHD Graphics 630
HDMI in and HDMI out
Realtek Audio with headphone jack and AUX out.
Realtek RGB Camera, 2 MP images, 1920 x 1080 at 30 FPS
Realtek IR Camera, 0.3 MP 640 x 480 at 30 FPS 
Qualcomm Wireless 802.11ac 
Bluetooth 4.2
10/100/1000 Mbps Ethernet controller integrated on system board 
SD/SDHC/SDXC card reader
Three USB 3.1 Gen 1, One USB 3.1 Gen 1 (Type-C) port, Two USB 2.0

 I would recommend this to a friend

Helpful (18) Unhelpful (0) Report Comment Show comments (2)

Outstanding All In One computer from Dell
|

Posted 3 years ago.

I am a big fan of all in one desktop computers and tower based computers. I was using Alienware Aurora R7 as my main gaming computer and bought Dell 
Inspiron 7777 All in one computer as second computer to replace my 10 year old 27” iMac. It has perfect con�iguration and much 
better look. It came with excellent package and very easy to assemble. Within 15 minutes, I was able to con�igure all settings with Microsoft account. I like the 
wireless keyboard and mouse. The touch and feel of the keyboard is so good. 

It comes with latest 8th generation intel i7 processor, 27” inch FHD touch screen, 12GB RAM and 1TB HDD. It has built-in popup camera for video calls and very 
unique design to hide the camera when not in use. It came with very less preloaded software. I have uninstalled MacAfee antivirus software and con�igured 
windows security as default. I never had any issues with windows security. 

After all windows updates, I ran the dell driver updates to update the latest bios and other drivers. I did notice some lag compare to my gaming PC as this one 
has only HDD instead of SSD. It could have been better if it is 4K monitor instead of 1080P monitor. The performance is really great and all softwares are loading 
very quickly and my kids were using this AIO touch screen features very effectively. 

I have given the complete con�iguration below.

Intel Core i7-8700T @ 2.40Ghz
27” FHD 1920 x 1080 IPS 60Hz
Touch Support with 10 touch points

Selva
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Pedestal stand tilts -5° to 30°
12.0 GB DDR4 SODIMM RAM
64 Bit Windows 10 Home
1TB 7200 RPM 32MB Cache 2.5” Hard Drive
Intel UHD Graphics 630
HDMI In & HDMI out
Realtek Audio with headphone jack and AUX output
Realtek RGB Camera, 2 MP images, 1920 x 1080 at 30 FPS
Realtek IR Camera, 0.3 MP 640 x 480 at 30 FPS 
Qualcomm Wireless 802.11ac 
Bluetooth 4.2
10/100/1000 Mbps Ethernet controller integrated on system board 
SD/SDHC/SDXC card reader
Three USB 3.1 Gen 1, One USB 3.1 Gen 1 (Type-C) port and Two USB 2.0

All-in-all, this a great pre-con�igured all in one PC at a great price with outstanding performance.

 I would recommend this to a friend

Helpful (4) Unhelpful (0) Report Comment

Great all in one!
|

Posted 3 years ago.

Great all in one PC. Came nicely packaged and includes a nice wireless keyboard and a mouse (although kind of basic, I plugged in my trusty mechanical 
keyboard and a gaming mouse). The screen is clear, with little gloss. The included speaker is loud!

Upon setup, I was welcomed by the usual bloatware, aka McAfee, which I proceeded to uninstall right away. Windows defender and �irewall are more than 
enough (although if you want something else, there are very nice alternatives like Avast, Comodo which are free, or Malware bytes which you could pay).

The PC was fast, although it doesn't have an SSD, the included drive must be a 7200 rpm as it was fast (you still have an empty slot so you could add an nvme 
drive). Plenty of speed for business and home apps like o�ice, web sur�ing, email, AKA a nice home/o�ice PC. Don't expect this pc to be a gaming one. The 
included intel UHD 630 graphics are very bad for modern AAA games. I did not see an option to upgrade it, there isn't space to add a video card and the PC 
doesn't have thunderbolt to add an external one. Some games may work, but on very low settings and maybe 720p.

Oh, forgot to mention, the screen is a touch one! Almost forgot, because who would in their sane mind smear �ingerprints and grease on their PC screen. Leave 
that for tablets or phones. But it is there if you wish to use it and its super responsive, no problems there.

It also has a nice web cam on top, and I love the loading mechanism. Its like a slot loader drive, but vertical. You can have the cam hidden and unslot it only when 
you wanna skype or so.

Also, I used Dell's software updater to see and there were quite a few updates, including a BIOS update, so make sure you update everything, including drivers 
and run windows update. Remember, whatever comes installed is already old!

Overall, its a great all in one PC, which takes almost no desk space, quiet, fast and great for Home/O�ice!

 I would recommend this to a friend

Helpful (4) Unhelpful (0) Report Comment

JamexRZ
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Great big screen computer with great specs
|

Posted 3 years ago.

Strongly built computer. Unboxing and setup was very easy with no tool requirement at all. Glossy but clean 27” IPS screen combined with Intel graphics 630 
provide great picture quality, but with limited amount of brightness, probably because of display panel type. Huge 27” touch screen makes use very pleasant and 
that feature itself makes this computer a very good device. Sound quality is very good, much better than expected to be honest. Intel Core I7 processor 
combined with 12GB RAM makes this computer able to handle all the tasks very good. My only real complaint about this computer it’s the hard drive – while it 
does provide plenty of space - performance is slow and noisy (boot up to desktop in full minute, and shut down to full power off in 37 seconds), so I will de�initely 
upgrade mine to SSD. Computer has plenty of ports: 3 USB 3.0, 2 of USB 2.0, 1 USB type C, 2 HDMI ports, one RJ45 / network port and 1 SD card reader. Push to 
slide out camera (on top of the screen) is very nice touch and seems to be capturing good picture quality. Computer comes with very nice Bluetooth keyboard 
and mouse, integrated speakers, microphone and camera, so no need for messy cords on your desk. Standing base is strong and very stable so you don’t have 
to worry about it knocking it over when using computer as touch screen. Lack of tower is space saver! I would de�initely recommend this computer to everyone, 
but because of hard drive will knock of 1 star.

Pros:

Powerful processor
Plenty of RAM
Big screen
Touch screen
Very good sound quality
Lots of ports
Space saver
Integrated mic and camera
Bluetooth keyboard and mouse combo

Cons:

Hard drive, slow and noisy

 I would recommend this to a friend

Helpful (2) Unhelpful (0) Report Comment

Full of Features
|

Posted 3 years ago.

This All-In-One PC is a great addition to any workspace. It is compact, yet powerful. 
The 27-inch display gives you the feeling of a full PC without the bulky tower to have to worry about. The built-in speakers get quite loud, and I was surprised at 
their power. There is an ample amount of USB ports located on the back of the machine along with 2 HDMI , an additional USB on the side along with a USB-C 
port and an SD card slot. These are added conveniences and I appreciated them. The setup was super simple, and it basically was plug-and-play out of the box. 
This is a great computer for anybody looking to get up and running in a hurry. The included wireless keyboard and mouse feel quite nice and are very responsive. 
The 1TB HD gives you plenty of space to store any photos and media as well. The touch screen capability is a nice bonus, but I don’t really see myself using it in 
place of the keyboard/mouse. It is available, and I found that it was quite good in terms of response time and feel. Even though this is not marketed as a gaming 
machine, and has an integrated graphics card, I did load up a newer game that was not super graphically demanding and was able to run it without any issues. It 
was decently smooth also. 
Overall, I would recommend this All-In-One PC to anybody looking to add a sleek and compact computer to their workspace without having to sacri�ice speed or 
productivity.

 I would recommend this to a friend

Erik77

JorgeST
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Helpful (0) Unhelpful (0) Report Comment

Much more than I expected

| Posted 3 years ago.

Went in store to buy a different All in One but it wasnt in stock. I was looking and found this which had more memory a bigger monitor and it has touch display. 
Great picture fast processor and loads of space.

 I would recommend this to a friend

Helpful (0) Unhelpful (0) Report Comment

I expected excellence. I got more.

| Posted 2 years ago.

An All In One computer with a touch screen means that I am searching for the mouse less often. The computer is also excellent is every usual way.

 I would recommend this to a friend

Helpful (0) Unhelpful (0) Report Comment

Amazing

| Posted 2 years ago.

I love this product and will buy it again . Highly recommended

 I would recommend this to a friend

Helpful (0) Unhelpful (0) Report Comment

We love our TV

kard

Veri�ied Purchase

Bill

Veri�ied Purchase

gisellepainter

Veri�ied Purchase

Donna
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| Posted 3 years ago.

TV is great. Geek Squad did fantastic set up! We highly recommend

 I would recommend this to a friend

Helpful (0) Unhelpful (4) Report Comment

Great Computer, but late to the party
|

Posted 3 years ago.

I was very excited to get my hands on this computer as I had been using a gaming rig for business and other professional uses, and although it handled the job 
well, there are aspect of a gaming computer that don't lend themselves into the studious works of a professional. The much larger screen that is touch screen, 
the saved space of no tower, the surprisingly loud speaker attached, all things that aren't typically included in the gaming PC, but are helpful and found on this 
PC when doing work.

As soon as I started to unpack this Dell All-In-One from the box, I immediately noticed that this computer is a tank. Its heavy, sturdy, and leaves no doubt that you 
have just put your hands on a quality piece of equipment. The stand is easily and �irmly attached to the computer. I would recommend that you know where you 
are going to put this computer and have that space clear before removing the computer from the box, as I nearly dropped it attempting to move another 
electronic device out of the way. No, you won't need to team lift this computer, its just surprisingly heavy for its size. 

Despite the heft, the computer's footprint on your desk is signi�icantly smaller than a traditional pc. Which is always a plus as somehow clutter always seems to 
�ind its way onto my desk. Once the PC is in place, plug in the power cord, put the batteries into the supplied wireless keyboard and mouse, place the supplied 
Bluetooth dongle into one of the many USB ports, and power your new machine on. 

If you haven't bought a new computer lately, Windows has become so easy to set up that you don't even need to touch your computer once you have powered it 
on for the �irst time. Windows's digital assistant Cortana talks to you and listens to your responses. I was cleaning up the packaging contents from the PC while 
Cortana walked me through setup from across the room. This was a very nice experience, and although Windows does the programming, it was immediately 
apparent that the installed speaker and mic were de�initely up to par. Something that you may not know is that there is a webcam built in to the PC, but it is 
hidden into the top of the computer, and only comes out when you press on it. I use the camera to log in to the computer when I sit down. But for those of you 
that are security minded, its nice to be able to hide the camera so that you don't have to worry about digital prying eyes. Now that your computer is set up, take 
your keyboard & mouse and let the neighbor kids play with them while you run back to Best Buy and get a decent pair to use. Maybe I am spoiled with my higher 
end peripherals, but they feel cheap to me and the mouse is SLOW.

Initial impressions when using the computer are that the computer is very responsive due to the 8th Generation Intel i7, can handle lots of tasks at once with the 
12gb of installed RAM, and was up to the challenge to any kind of professional task I had to throw at it with the 1 TB HD and large screen. Even when I got off task 
to browse media sites such as YouTube, it did it well. I have watched television shows on this computer, however the picture did not impress. It was acceptable, 
but de�initely not "wow" worthy. Maybe its the lack of a premium graphics card that lends to this? Not sure. Where it lacked in picture, it did make up for in sound, 
however. I know I mentioned it before, but the sound of this computer just blows me away for being factory stuff. I de�initely wouldn't mind listening to music 
without any aftermarket speakers. 

There are a lot of good things in this computer, but with the lack of an SSD, old generation USB ports, and an adequate screen, this computer just feels like it 
came to the party just a little bit late. The boot times feel like this computer takes an eternity to boot compared to any of my other computers. Data transfer 
speeds are also limited to the USB 2.0 parameters. I have not opened up this computer yet, and maybe I can do some easy upgrades that would really make this 
thing �ly (�ingers crossed). But until then, this PC benchmarks in the middle of the pack.

Ultimately, this is a really good computer. Its a quality piece that checks a lot of the boxes. I will use the computer every day. I just wish they took the couple more 
steps to turn this computer from good to AMAZING.

 I would recommend this to a friend

Helpful (12) Unhelpful (0) Report Comment

All-in-one with an odd identity crisis
|

Veri�ied Purchase

1ShadowFox1

MizuNoHane
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Posted 3 years ago.

I've always wanted a desktop computer that allows me to do more work faster, and in many respects this Dell Inspiron does that, but with some very odd and 
very real drawbacks I think you should know about.
First, the feature set. For the money, this Dell on paper gives you a lot - it has built-in speakers that aren't great but work well, a 1TB hard drive (more on this), tons 
of ports, including a USB type C 3.1 port on the side of the computer AND HDMI output ports. In short, this is a machine that is seemingly perfectly designed to 
give you incredible versatility in a desktop. 
It's the things Dell chooses to skimp on when putting this together, though, that really cheapen the user experience, and I think it's important to know about. First 
and foremost, the panel used for the display is....bad. Like really bad. It has muted, dull colors with very poor contrast, and makes you feel like you're looking at a 
yellow screen. There's no way to calibrate the display, so it won't get better than it is out of the box. This becomes especially noticeable when you use those 
blessed HDMI outputs to hook up a second monitor. I'm not even talking resolution - this is a productivity machine, not a gaming one - but this screen looks bad 
next to almost any other display. I'm not kidding. You should really see this in person before you buy it.
The second really frustrating thing about this computer is that even after installing every available update, restarting, and closing all programs, there's no getting 
around the fact that this computer is slow. Much of this is down to the spinning 1TB hard disk, which, while generous in size, is a huge stepdown in speed if 
you've had any exposure to a solid-state drive in your laptop, tablet or phone. At this price, it would have been nice for Dell to include even a 128GB SSD to run 
programs off of, with the remaining 1TB drive for easy access to documents, movies and other static �iles. This would have dramatically increased a typical user's 
enjoyment of the PC.
What do I love? I love the bevy of ports. I really like the fact that I could hook up another monitor to this one, greatly improving productivity. I like the clarity of the 
speakers. I love that there's USB-C on the side, a nod to the future of ports - but I don't understand why it's not Thunderbolt 3 compatible, which would allow 
someone to hook up an external GPU and REALLY turn this into a video-photo editing powerhouse - at least, they would if the screen were reliably color accurate, 
which it isn't. 
The one feature I thought I'd really treasure was that this is a matte-�inish touchscreen all-in-one, which, on laptops, convertibles and tablets is a huge boon. But 
on a desktop, it's hard to see the value of this. I never lift my hand up to touch a monitor 3 feet away from my face. This computer can optionally ship with an 
articulating stand that will allow it to tilt down like a drafting table like the Surface Studio, but it doesn't seem like a sensible feature - Dell doesn't ship a special 
stylus to take advantage of this, and again, more than anything, the screen isn't at all accurate, which makes it a tough sell for any creative to want to use this for 
their work anyway. 
I guess what I'm saying is that I feel very con�licted about this desktop. In many ways it is absolutely the desktop you could want for your home o�ice, at least on 
paper. But in practice, it has a lot of shortcomings, some of which might be dealbreakers for some of you. Especially that screen! What I would say is to go to 
your local Best Buy and see this in person before you choose to purchase this.

 I would recommend this to a friend

Helpful (15) Unhelpful (0) Report

Brand response from YourDellTeam

Posted 3 years ago.

MizuNoHane, 

We're sorry that your computer is running slower than you had hoped it would. We'd recommend running the Windows Performance Troubleshooter to 
see if there are ways to speed up your computer: 

1. Close all open windows. 
2. Press the Windows logo key + X key on the keyboard. 
3. Click Control Panel. 
4. Click System and Security. 
5. Under Security and Maintenance, select Troubleshoot common problems. 
6. Under System and Security, click Run maintenance tasks. 
7. Follow the on-screen instructions and prompts to complete the process. 
8. Restart the PC. 

You can read the full article here - http://dell.to/2tSulGV. 

If you'd like to read more about your computer you can check out our Product Support Page here: https://dell.to/2S0Ce6Q. 

We hope that these tips help your computer run better for you. 

Best, 
Bryan 
1-800-624-9896

Comment
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Powerful all-in-one with a few key shortcomings
|

Posted 3 years ago.

This Dell all-in-one is a great computer for the majority of users. It has specs that can support small business use or the majority of home users. For hard-core 
gaming this is not your best choice. I doubt many true gamers would even consider an all-in-one PC, however if you're just an average gamer you'll probably be 
happy with this computer but not blown away. Overall, I would really give this 4.5 stars, but it's de�initely better than �ive stars.

Design/Setup: Out of the box you get all-in-one with stand, power supply, keyboard, and mouse. Easy to set up and easy to start up. No-frills here. It is a nice-
looking desktop but does not have a luxurious look to it. The biggest drawback being the speaker panel on the lower part of the screen. It's not a full edge to edge 
display which would have also been a nice touch. In general, it looks sleek and won't be an eyesore on your desk. Comparing it to something like an iMac, you're 
not going to get the same level of luxury. Stand is nice but it would have been better if it had the capability of more degrees of motion. Included keyboard and 
mouse are a huge miss on Dell's part. They look cheap and very basic. Fortunately, they are both wireless. Includes windows 10, which is de�initely better than 
some of the previous versions of Windows of late. Starting from scratch, I was up and running in about 45 minutes.

Specs: I'm happy with the specs included for the most part. There are some key things that'll mention shortly that Dell should not have skipped out on. 1 TB hard 
drive, 12 GB RAM, and USB-C port were nice to see. This own one has the specs you need to get at least a few years of solid use without having to worry about 
upgrades. I really appreciate he amount of ports included on this computer. However, there are some huge misses. First, two USB ports are 2.0, this is completely 
unacceptable at this point. Fortunately there's a USB-C port and one USB 3.1, but many users have not adopted use of the USB-C even remotely. Lack of a 
thunderbolt compatible port is also disappointing since the graphics card included on this computer is subpar for higher end graphics and will bene�it from the 
use of an external graphics card, which is not possible due the lack of compatibility. There's an HDMI in and out which is awesome. Included Intel i7 processor 
has been a fast and responsive so far.

Screen: It's disappointing to see that Dell reverted to a full HD screen as standard versus a 4K screen on this year's model. The included screen is very nice and 
displays contrast as well as black/dark scenes well, but of course it's no match to 4K. I didn't struggle with display lag or motion blur when gaming or watching 
live sports. Again, edge to edge display would've been really nice here. Also, 27 inches is more than adequate and I really enjoy the large screen size.

Webcam: Not much to say here, the quality is good. Most importantly it's nice that it's a pop-up cam so you can hide it when not in use for privacy.

Speakers: The speakers are good-quality for being stock in an all-in-one PC. Decent bass with clear highs and mids at higher volumes. Of course aftermarket 
speakers would be best to supplement this computer, but if you're not too worried about listening to high-quality audio these will de�initely get the job done.

In terms of performance, I'm quite happy with this all-in-one so far. I've used it for gaming, movies, Live sports, heavy productivity, and some light Photo editing. I 
have no concerns about speed or e�iciency during heavy task use. Overall, I would recommend this all-in-one to most users since his specs are quite good even 
with a few key areas that Dell should have improved on.

 I would recommend this to a friend

Helpful (3) Unhelpful (0) Report Comment

Who Needs a TOWER ?
|

Posted 3 years ago.

I’ve had many desktop computers over the years and they always were “tower based” and not wanting to put the tower on the �loor where it would get dusty and 
dirty, I’ve put it on my desk. 

This new Del Inspiron 7777 totally changed my way of thinking on that subject. The lack of a tower has given me SO much more ‘real estate’ on my desk. The only 
possible disadvantage is that it has no DVD drive of course. This is no problem because Best Buy sells DVD drives with USB plugs for less than 25 dollars 
(Seriously!) You’d just connect one into the USB port on the side of the monitor. Also a DVD drive usually isn’t necessary anyway because most everything is 
available on the Internet. The computer also has the top of the line Intel i7-8700T processor. I’ve been looking at reviews of it and they’re all universally positive 
about it. 

I LOVE the huge 27-inch screen. What I �irst noticed and loved was that’s it’s as anti-re�lective as I’ve ever seen WHILE keeping all the sharpness I wanted. The 
monitor I had used before was great, but it re�lected anything behind me. I kept moving it around all day trying to minimize the glare and the ‘mirror effect’ behind 
me. With the Inspiron those days are over. Also, what made me smile was that it’s the �irst screen I’ve seen this large which is also a touch screen. I don’t know 
how often I’ll use that feature, but it was fun loading games and playing on it. I enjoyed using the touch screen with those now huge Mahjong tiles. 

I’m thankful Dell has put no ‘bloatware’ on this computer, with the possible exception of the McAfee Anti Virus trial which is very easy to remove if you’re not 
going to use it. I’ve spent hours with other new computers I’ve purchased removing all the stuff they’ve been paid to put on their machines. 

When I went to Skype with the 7777, I was at �irst confused because I couldn’t �ind the camera. I knew it had one. Finally, I pushed the top of the monitor and a 
small camera smoothly appeared from inside. The picture was sharp and worked well with low light. I also liked the fact that when you’re �inished using it, you 
just push it back into the monitor. With all the talk about privacy today, you don’t need to worry about THIS camera spying on you when you’re not aware. 

TrueReviews20

AlanD963
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Once up and running I liked how easy it was to update drivers and Dell software. By going to the Dell “drivers and downloads” page and pushing a ‘button’ the 
website identi�ied my computer by model and service tag. It then went inside and discovered Intel had an upgrade for my processor. With my permission it 
downloaded the software and upgraded the Intel device with very little assistance from me. It’s nice to know how easy it is to keep the Inspiron totally up to date. 

Bottom line, this is as cool a computer as I’ve ever had, WITHOUT the inevitable desktop tower taking up so much space. I think in the future my grandkids will 
look at pictures of my old devices and ask, “What was that huge tower thing by your computer, grandpa?” The same way they ask about my old dial phones.

 I would recommend this to a friend

Helpful (2) Unhelpful (0) Report Comment

Best desktop I've ever owned
|

Posted 3 years ago.

I absolutely LOVE this desktop! It is the �irst I've ever owned that had the computer built into the monitor. It is such a space saver I must say, lots of extra room on 
the computer desk now. It was quite heavy though, but I guess that's to be expected! The 27 inch monitor is large and beautiful, it could pass as a small tv 
honestly. It is very fast, I had no problems with setup. It comes with a keyboard and mouse, which my last desktop did not... actually pretty sure I had to buy 
EVERYTHING separately, which is a pain. Not with this model, everything you need in one box. It comes with 1TB of storage, which is plenty for anyone that isn't 
planning on using this for gaming. I know gamers need lots of storage and even 1TB can get used up quickly... just ask my daughter's Xbox! So if that's an issue, 
be warned. I have used this desktop to surf the internet, check email, and even watch videos. I am very impressed by the monitor. The picture is great and the 
size is perfect. I also love that its a touch screen! I have a touch screen laptop as well, so between that, my phone and iPad, I've found myself trying to zoom in on 
things on a regular desktop monitor, which obviously didn't work and had me feeling foolish. But now I can touch and zoom away, love it!

 I would recommend this to a friend

Helpful (4) Unhelpful (0) Report Comment

COMPACT POWERHOUSE
|

Posted 3 years ago.

This computer is very easy to setup once it arrives, its a breeze. The initial set up is very simple, the most di�icult part is lifting it out of the box and attaching the 
stand. The performance is great, I have been transferring old vhs tapes to dvd and editing them as well as having multiple windows open...it has performed great. 
The small footprint is an amazing space saver without any messy cords or limitations on the mouse/keyboard no matter how far you sit from the pc. I do wish the 
stand had more versatility in regards to raising or lowering the screen. The speakers sound great for monitor speakers. I will still install my speaker system but it 
was nice to see dell didn't skimp on the speakers. There are plenty of ports with a lot options for connectivity. I love that this desktop has wi�i buit-in, I was able to 
place the pc anywhere in the house without worrying about the internet cable reaching. The quality of the screen is also very crisp and clear, it's not a gaming 
monitor but this isn't a gaming pc so thats to be expected. I love the side ports with the USB/USB-C and SD card reader. 

There isn't many negative things to say about this pc but there are a few take aways that are not deal breakers. I wish the stand had more versatility to adjust the 
height/tilt of the monitor. I also wish it had a SSD for bootup and another regular \hard rive for storage. The bootup process takes over a minute which isn't 
terrible but with how nice this computer performs that would have been icing on the cake. I may try to add a SSD for bootup if possible.

OVERALL a very nice computer that performs great and will make you forget you ever had a tower and has enough features to do everything you need very well.

 I would recommend this to a friend

Helpful (2) Unhelpful (0) Report Comment

Good for Home/Work, not Entertainment
|

Posted 3 years ago.

Out-of-the-box initial setup was fast & intuitive. The pedestal stand does not require any tools, and basic instructions are included. You do need to have or sign 
up for a Microsoft account in order to fully utilize the system. It comes loaded with Windows 10 Home which comes with tons of personalizing options. The 
automatic Dell updates seem to be glitchy so far. Just after setup, it ran a few updates with no problems. Then it froze twice during installation of a critical BIOS 
update. 

Dawntastic1

veritech13

CriticalEye
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Design - The modern, sleek black & gunmetal gray look goes well in o�ice or home setting. The monitor’s thin bezel on sides & top give it a minimalist feel. The 
speakers are hidden across the front/bottom. A nice touch, the camera is recessed, pop-up style, so it stays hidden until needed.
Display - I have to compare this to my current 2-year old AIO from another mainline mfr. The screen on this Dell is not glossy, but has more of a �lat �inish. This is 
great for reducing glare, but in comparing images & video with my other AIO, the colors were a bit muted and less crisp. The touch screen is fantastic. I much 
prefer a large screen to a laptop, and this is lightweight enough to be moved around when needed.
Speakers - Very tinny sounding when listening to music, but voice is clear & strong. Again, comparing to my other AIO (that has built-in Bang & Olufsen 
speakers), I actually cringed while watching my favorite music videos. I will de�initely hook up some external speakers.
Keyboard & Mouse - Both are wireless & battery powered. The small USB receiver is uniquely hidden inside the mouse. The keyboard is standard and pretty quiet, 
but the mouse is very basic, uncomfortable & feels super cheap.

Although I wouldn’t recommend this system for a heavy gamer or for entertainment without upgrading the speakers; overall, this is a good choice for a student 
or for home/o�ice use.

 I would recommend this to a friend

Helpful (1) Unhelpful (0) Report Comment

Excellent product
|

Posted 3 years ago.

I have been highly impressed by this computer. First off, every product I have ever purchased from Dell has been packaged extremely well, and this computer was 
no exception. Dell seems to take packaging to the next level, everything always feels very secure and safe as I open it and take out components. When it comes 
to setting up this computer, it really can be done in under ten minutes. And what seems to take the most time is cable management and routing. Otherwise 
attaching the monitor to the base and putting in batteries for the keyboard and mouse takes no time at all. One thing that I noticed that was rather strange while 
setting up was the power cord type, I would expect one long wire going to the wall, but really it is just like a laptop plug, two separate wires with a box in between 
the two. To me just seems strange, but be aware that you will have to �ind a spot for that power box. Both the mouse and keyboard that this computer comes 
with are really nice, they do not feel cheap and the only improvement I can think of is to make the keyboard backlit. Going thru the windows setup once the 
computer was on took the typical 10-15 minutes to complete. First thing I checked once up and running was the the screen quality and speaker quality. The 
refresh rate is what impressed me most about the screen, I for the life of me cannot �igure out what the refresh rate is for this model but to me it is easily a 60hz, 
maybe even 120hz, I wish I knew for sure. Otherwise the HD screen is also impressive, just be aware of the anti-glare matte �inish screen, it does take away from 
some of the sharpness. The speaker was also satisfactory, nothing amazing but it will do. The speed that this machine moves at is great, I can have tons of 
internet tabs open, other documents open, and even an app for music or a movie in the background and it doesn't slow down a bit. Storage and memory is also 
decent, I store a lot of pictures so I like to have multiple hard drives for storage for every �ile but for most people the built in storage this machine has is plenty. 
Overall, I really am happy and impressed with this computer and would highly recommend it to many people.

 I would recommend this to a friend

Helpful (0) Unhelpful (0) Report Comment

Dell quality and versatile AIO computer
|

Posted 3 years ago.

I wanted a desktop when I work from home however I didn't want the typical screen/tower combo. I was looking for an AIO and this one seemed to �it the bill. 

The screen is quite spacious and crisp. Touchscreen works quite well however I'm not certain how often I'll use this feature. Built-in speakers on the bottom of the 
screen are quite loud so no issue with sound here. 

The camera is a bit odd in that it's recessed at the top of the top and can be opened by clicking on it which will spring it up. Took me awhile to �ind it but sorta 
cool. With the spacious 27" screen, conference calls seem to be a bit more nicer I think. 

As far as specs, I think it's quite a a solid setup. The i7 processor is speedy enough for my needs. I don't do any picture/video editing so I can't comment on 
performance. I mainly use this for "standard" work duties. 1TB hard drive is spacious as well however it seems a tad slow. I'm debating on swapping the HD out for 
a SSD just to speed things up. 12GB of RAM is plenty enough for virtually any task and multitasking doesn't seem to be an issue here. I believe the RAM can be 
upgraded to 32GB max however, I don't particularly see an immediate need to max out the RAM. 

This has your standard slots/ports however the USB slots are 2.0. Would've been nice to have them 3.0. As far as ports, this pretty much has you covered on 
most, if not all, of them. 

The keyboard/mouse that came with this is OK. I will de�initely be swapping these out for something a little more ergonomic but, eh, they were included. 

Katie

LouRevue
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There isn't too much bloatware on this aside from the normal Dell/MS stuff. Unistall McAfee and the O�ice trial and you should be set. 

Great little setup

 I would recommend this to a friend

Helpful (0) Unhelpful (0) Report Comment Show comment (1)

Large all-in-one PC with great support
|

Posted 3 years ago.

Setting up this all-in-one PC took no time at all, it's as simple as plugging in the power (which is similar to other Dell laptop power cords), and the small USB chip 
for the wireless keyboard and mouse. With a 27 inch display, you don't need to be very close to the screen - but if you are, you can leverage the touchscreen. I 
struggle to understand where using the touchscreen would make sense with a screen this large. Personally, I'd prefer a lightweight laptop to be where I'd take 
advantage of a touchscreen - but this could work well if that's what you're after. It's also wall mountable, which could come in handy for a small business o�ice. I 
voted it down from 5 stars because after fully updating, I found that the screen could go into what appeared to be a version of sleep mode, but would never 
come out and recover. Dell's support was excellent in troubleshooting all of the possible causes and determined it was a known issue with "Connected Standby" 
in Windows 10. However, as great as support was, I'd prefer that they not ship the PC with that enabled if it's going to cause issues like this. If I had wall-mounted 
it, it wouldn't have been as easy to �ix, as I'd have to �ind a way to remove power and re-apply it (that's the only answer when it got into this state).
Further, the built-in webcam quality is very low - it would likely work �ine for video chat, but for a modern PC to not have a HD webcam is surprising. I did like that 
it was hidden on the top of the screen and could be popped in and popped out as needed.

 I would recommend this to a friend

Helpful (0) Unhelpful (0) Report Comment

Great replacement for my tower
|

Posted 3 years ago.

Getting this Dell all in one was a great move to replace my aging tower machine and de-clutter my work space. Setup is as simple as putting the included 
batteries into the keyboard and mouse, plugging the micro receiver into one of the multiple USB ports, screwing on the foot to the base, and powering it up. 
Once Windows �inishes doing its thing, which does take a little bit, you're off and running. The 1 TB hard drive has more than enough space for my needs. I do 
kind of wish there was an SSD included to speed up some drive-intensive tasks like startup, but since I rarely turn my desktop off, it's really not that huge of a deal 
for me. The system feels fast and responsive and I have found myself really taking to the touchscreen and forgoing use of the keyboard and mouse for most 
tasks. On that note, one of the next things I will be doing is replacing the included peripherals since I don't care for the fell of either of them. Otherwise, I'm very 
pleased with the unit. It is heavy and seems like a quality-built piece. The screen resolution is full HD, not 4K, but I didn't get a computer to watch movies on--
that's what a TV is for. It looks great for what it is and the touchscreen is quite responsive. All in all, my experience with this machine has been excellent thus far, 
just what you'd expect from Dell.

 I would recommend this to a friend

Helpful (0) Unhelpful (0) Report Comment
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